
PARENT/CARER QUESTIONNAIRE – February 2024 - RESULTS 
(50 responses returned in 2024 compared with 52 responses returned in 2023) 

 
 
 

 

 

Statements Strongly 
agree 

Agree Disagree Strongly 
disagree 

Don’t know Positive 
responses 

(excluding 
don’t know) 

Ofsted 
parentview 

2023 

Positive 
responses 

(excluding 
don’t know) 

2024 

My child is happy at school 
 

60% 36% 4%   98% 96%↓ 

My child feels safe at this school 

 
58% 38%  2% 2% 98% 98%= 

The school makes sure its pupils are 

well behaved 
56% 36%  4% 4% 94% 96%↑ 

The school makes me aware of what 
my child will learn during the year 

50% 46%  2% 2% 98% 98%= 

My child has SEND and the school 

gives them the support they need to 
succeed 

14% 20% 2% 6% 44% 100% 61% 
(see 

separate 
SEND 

survey) 
The school has high expectations for 
my child 

32% 56% 4%  8% 95% 96%↑ 

My child does well at this school 

 
54% 42% 4%   96% 96%= 

the school lets me know how my child 

is doing 
48% 44% 6%  2% 89% 94%↑ 

There is a good range of subjects 
available to my child at this school 

46% 52%  2%  97% 98%↑ 

My child can take part in clubs and 

activities at this school 
44% 52%  4%  98% 96%↓ 

The school supports my child’s wider 
personal development 

 

34% 54% 2% 4% 6% 93% 94%↑ 
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 My child has 

not been 

bullied 

Strongly 

agree 

Agree Disagree Strongly 

disagree 

don’t know Positive 

responses 
(excluding 

don’t know) 
Ofsted 

parentview 

2023 

Positive 

responses 
(excluding 

don’t know) 
2024 

My child has been bullied and the 

school dealt with the bullying quickly 

and effectively 

58% 12% 14% 2%  14% 95% 98%↑ 

 

 I have not 

raised any 

concerns 

Strongly 

agree 

Agree Disagree Strongly 

disagree 

don’t know Positive 

responses 

(excluding 
don’t know) 

Ofsted 
parentview 

2023 

Positive 

responses 

(excluding 
don’t know) 

2024 

When I have raised concerns with 

the school they have been dealt with 

properly 

23% 44% 20% 4% 2% 4% 92% 94%↑ 

 

 Yes No Positive responses 
(excluding don’t know) 

Ofsted 
parentview 2023 

Positive responses 
(excluding don’t know) 

2024 

I would recommend this school 

to another parent 
94% 6% 94% 94%= 
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Comments from parents/carers 

1 anonymous Incredible school and staff, so much outside of standard learning for the kids to do. 

2 anonymous My children very much enjoy going to school and are proud to belong to the school community. 

3 anonymous N/A 

4 anonymous Very friendly school with lovely staffs. 

5 anonymous The staff are brilliant and go above and beyond you help you 

6 anonymous 
SMB staff and teachers go above and beyond to support the children and parents. Both children have progressed 

academically and become very confident within themselves. 

7 anonymous 

Absolutely nothing negative to mention. After having an older child go to alternative school. I feel sad that I didn't 

send him to St Matthews Bloxam. This school has exceeded my expectations and my child is thriving. Thank you 

 

8 anonymous 

The school is amazing the support you get as a family if there is anything going on outside school is amazing. I love 

how the teachers actually care about the student’s wellbeing not just about their academic achievements All staff are 

100% approachable for anything and everything. My daughter is extremely happy here and we will be sad when it’s 

time for her to leave 

9 anonymous 
The support for children's mental health and well-being is exceptional. My child feels incredibly safe and supported at 

school. 

10 anonymous 
The school does not have sufficient after-school clubs like gymnastics, music, etc. to stimulate the children outside of 

school work. Multi-sports that covers only soccer is not enough 

11 anonymous My Child loves going to school. It is wonderful to see a happy child going to school I am very satisfied with the 
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school. The people working at the school are really always helpful. Every day I have information about the child, what 

she did, etc. My child receives great care there. The teachers who take care of my child They are amazing. I also see 

the progress that my child is making, thanks to the hard work of people taking care of my child. The ladies who take 

care of the child give so much support and love and approach each child individually with their needs. Thank you so 

much for everything. 

12 anonymous It’s a lovely and friendly school. My children have all loved this school. 

13 anonymous 

Generally we are very happy with the school and the way my child is progressing. One thing I have to mention at this 

point is about any form of education associated with LGBT. At this age I don't think children should be educated 

about this subject. 

14 anonymous 

A fabulous school, with an incredible range of personal development activities for both my children. The 

opportunities within the school day and the guest speakers they have had is incredible - an effort to organise but the 

impact for both my children has been amazing. In their eyes, learning is very much everywhere and about anything in 

their eyes - so incredible planning on the teachers’ behalf to ensure they develop a love of learning - thank you. 

15 anonymous 

we have problems with uniform clothes (even with gloves, hats, personal things) that children lose at school and are 

never found again, not even in the box of lost property, parents who find them at home with their children should 

return them schools, when they see that those things do not belong to them 

16 anonymous The staff in the school are all lovely my child loves her time at school 

17 anonymous 

Thank you for all the support given to our son. Some of the slightly lower scores above are not a negative reflection 

of the school, but rather a mixture of how our son feels about school due to his autism (his high levels of anxiety 

around change and his in built low self-worth) and how we feel the education system as a whole let’s down SEND 

children; with the need to jump through many hoops and the time that process takes, to get additional support. We 

thank all the staff for their hard work, the support given to our family and for the ethos of the school in accepting and 

celebrating everyone for who they are and encouraging them to be the best person they can be. Our son has made 

huge progress since joining SMB and the staff should be very proud of the values and knowledge they inspire in the 

children they teach. 
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18 anonymous School staff always very friendly and polite. Just would like to see more after clubs like cooking, dancing or outdoor 

19 anonymous 
It would be great to see more support & challenge for high performing students. Plus musical instrument lessons 

would be fantastic. 

 

St Matthew’s Bloxam Parent/Carer SEND survey – February 2024 

This survey was sent to parents/carers of children with SEND. The question above relating to SEND had more responses from parents 

than we have SEND children, therefore we feel the above was answered incorrectly. 

Question Score out of 5  

(5 = agree strongly, 1 = disagree strongly) 

The school keeps me well informed  5.00 

The school values my knowledge of my child  5.00 

This school always does what it is supposed to do  5.00 

The school responds flexibly to meeting my child’s needs  5.00 

School staff understand my child’s needs  5.00 

This school is always honest with me  5.00 

At this school I know I will be listened to  5.00 

I am confident that the school can meet my child’s needs  5.00 

I am able to influence decisions about my child’s education  4.00 

I know who to contact if I am worried about my child  5.00 

 I really trust this school  5.00 

My child is happy at school  5.00 

I have a good relationship with staff at this school  4.50 
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I am not worried about my child when they are at school  5.00 

My child’s school is a good source of information (for instance 

information about local clubs or parent support)  

5.00 

The school encourages my child to take part in a range of 

wider participation activities  

4.00 

This school has high standards for all children  5.00 

Staff at school are always ready to help  5.00 

The school is preparing my child well for when they leave 

school  

5.00 

The school works in partnership with me to support my child’s 

learning and development  

4.00 

Average across all questions 4.83 

 

Additional Comments from SEND parents/carers 

I’m very happy about this school is amazing. 

My child is so settled at his school that he no longer needs extra support. But he also knows that if he does need extra help to 

understand something that he can always ask. They have little things in place to help him concentrate and parents evening is 

always positive and informative. We are very happy that he enjoys going to school. 

 

 


